
Development of an educational visiting program to 

improve preceptor engagement in research 

Background
UniSA pharmacy students participate in a state-wide drug utilisation project

during their six week experiential hospital placement in 4th year. The

project aims to expose students and preceptors to drug utilisation

research, and increase their skills in participating in such research. The

project involved students collecting data on discharge opioid prescribing

for opioid naive patients. Participation in the project contributes to their

university assessment and the data is aggregated at the state level. There

has been limited engagement from student preceptors in student projects,

and as a result, poor-quality data and suboptimal engagement from

student in previous years.

Description
Educational visiting (EV) is a health professional behaviour change

technique that uses a social marketing framework as the basis for

planning, developing and implementing the intervention. EV influences the

behaviour of individuals by identifying and understanding the perceptions,

motivations, values, and behaviour of the target group. A priori key

messages are developed and delivered in a timely and concise manner.

This technique is utilised to support behaviour change, and encourage

engagement from student preceptors in drug utilisation research1.

Action
A project site-lead for each hospital was appointed. Site-leads attended a

two day training program on educational visiting. Educational materials

and key messages were developed to assist site-leads in their educational

visits with student preceptors (Figure 1). Site-leads then met with each

student preceptor at the start of their student’s placement, and towards the

end of the placement. Each visit consisted of a 10 to 15-minute

conversation, aimed at delivering the targeted messages to the student

preceptor to increase engagement in the drug utilisation project.

Preceptors could also contact the site-lead at any time during the

placement for further guidance.

Evaluation
Educational visits were recorded using a state-wide electronic data

collection tool. Across the first two student placement blocks in 2019,

85% (97 visits from 114 preceptors) of preceptors participated in an

educational visit (Figure 2). This resulted in an increase in data collection

from an average of 2.7 patients per student in 2018, to 3.1 patients per

student in 2019 (p=0.063), and an increase in the proportion of students

who collected data from 35% in 2018, to 56% in 2019 (p= 0.0165) (Figure

3).Figure 1: Educational material developed for student preceptors 

Figure 2:  number of preceptors participating in an educational visit 
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Figure 3: proportion of students collecting data in 2018, compared with 2019
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Implications
Educational visiting is a suitable method to increase student and

preceptor engagement in drug utilisation research.
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